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Instructions

Please read the following items before use.   
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ELEGANT MOULDING

No separate water tank means 
sleek, elegant moulding and 
efficient design.

PRODUCT DESCRIPTION
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FLUSHING CLEAN

Powerful, warm water flushing 
cleans the toilet with every flush.

TRIM DESIGN

Surface cleaning has never been 
easier with the new concave-
convex edge design.

TECHNOLOGY OF 
“INTELLIGENT CLEAN”

Surfacing which resists bacterial 
accumulation and facilitates 
cleaning.



ICON DESCRIPTION

WARNING
Special attention should be paid.

ATTENTION REQUIRED
• Keep away from moisture. When in use, air circulation must be in use. Follow 

instructions carefully before installing the product correctly, to avoid fire or 
electric shock.

• Please make sure the circuit of which the product is connected to, is with highly 
sensitive GFCI for protection. The proper currant sensitivity of GFCI is lower 
than15mA.

• The socket must be mounted above 0.8m and, the socket must be within safety 
distance from the bath.

• The grounding wire of the circuit must be grounded.
• The product must be connected to circuit rating of 120V-/60Hz.
• Please turn the temperature of the toilet seat OFF, when not in use. 
• Please adjust the temperature of the toilet seat for children, elderly or infirm 

users, medical patients, disabled persons, or other individuals who may not 
comprehend instructions including those under the influence of any 
medications, excessive fatigue and drowsiness.

• When installing the inlet filter, make sure the filter is firmly tightened to prevent 
water leakage.

• Freezing temperatures may damage the inlet pipe and toilet thereby increasing 
the risk of water damage.

Do not dismantle, repair, or reconstruct the product! It may cause fire or electric 
shock.

Do not place water or detergent on the product and the plug, it may case fire or 
electric shock.

Do not touch the plug with wet hands. It may cause electric shock.

                  Safety Cautions 
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SAFETY PRECAUTIONS

Be sure to observe all the safety precautions outlined within this manual in order to use your 
new NeoCleanse Intelligent Toilet safely and correctly.
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ICON DESCRIPTION

• Refrain from using the product when it is not functioning according to normal 
standards.

• The following are situations when the plug needs to be pulled out of the 
socket and the water valve closed, to shut the power and water supply:

! When there is water leaking from the product or pipe.
! When there is a crack in the product.
! When there is unusual sounds and smells when using the product.
! When there is an appearance of smoke, when using the product.
! When the product is heating to abnormal high temperatures.

• Make sure the water supply to the toilet is clean as it will be in direct contact 
with the skin.

• Make sure the plug is properly connected to the socket, to avoid risk of fire 
or electric shock.

• Make sure the product is connected within the safety range of the circuit, 
and the power supply is within 120V. 

• Do not share the socket with other electrical appliances.
• Do not damage or manipulate the supply cable or the connecting wires of 

the product. 
• Do not damage or manipulate the heating cable. 
• Do not bend or pull the cables and wires by exerting force. 
• Do not place any heavy objects on the cables and wires. 
• Stop use of the product if any part is damaged, to avoid risk of fire or 

electric shock.
• Do not stand on or put heavy objects on the toilet seat or cover. 
• Do not strike the product with heavy objects.
• The inside of the toilet must not be obstructed. 
• Do not place fingers or hands in the toilet or electrical outlet.
• Do not bend or damage the water supply pipe to the toilet.
• Use neutral detergent, such as mild dishwasher soap, to clean the toilet.
• Do not pull the filter out before the valve is closed.
• Do not throw any rubber objects in the toilet. 
• If the toilet is blocked, use proper tools to unblock.

The toilet must be grounded. The product must be installed by a qualified 
professional.

No smoking cigarettes while using the toilet. It is a potential fire hazard.
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Reframe from using the product when it is broken.

The following are situations when the plug needs to be pulled out of the socket and the 
water valve closed, to shut the power and water supply.
1.When there is water leaking from the product or pipe.
2.When there is a crack in the product.
3.When there is unusual sounds and smells when using the product.
4.When there is an appearance of smoke, when using the product.
5.When the product is heating to abnormal high temperatures.

Make sure the water supply to the toilet is clean and not polluted, it may affect the skin.

Make sure the plug is properly connected to the socket,it can cause fire or electric shock.

Make sure the product is connected within the safety range of the 

circuit, and the power supply is within 120V.

Do not share the socket with other electrical appliances.

Do not damage the supply cable or the connecting wires of 
the product.
Do not damage the heating cable.
Do not bend or pull the cables and wires by exerting force.
Do not place any  heavy objects on the cables and wires.
Stop use of the product if any part is damaged, it may cause 
fire or electric shock.

Please turn the temperature  of the toilet seat OFF, when not in use.
Please adjust the temperature of the toilet seat to

for:

1.Children, older people, or others who do not have the ability to change the temperatures 
themselves.

2.Patients, disabled persons, or other persons who do not comprehend instructions.
3.Persons under the influence of any medications, excessive fatigue and,  drowsiness .

The toilet must be grounded. The product must be installed by a qualified person.

                                                                                                                                                                                                              4                                                                   

Reframe from using the product when it is broken.

The following are situations when the plug needs to be pulled out of the socket and the 
water valve closed, to shut the power and water supply.
1.When there is water leaking from the product or pipe.
2.When there is a crack in the product.
3.When there is unusual sounds and smells when using the product.
4.When there is an appearance of smoke, when using the product.
5.When the product is heating to abnormal high temperatures.

Make sure the water supply to the toilet is clean and not polluted, it may affect the skin.

Make sure the plug is properly connected to the socket,it can cause fire or electric shock.

Make sure the product is connected within the safety range of the 

circuit, and the power supply is within 120V.

Do not share the socket with other electrical appliances.

Do not damage the supply cable or the connecting wires of 
the product.
Do not damage the heating cable.
Do not bend or pull the cables and wires by exerting force.
Do not place any  heavy objects on the cables and wires.
Stop use of the product if any part is damaged, it may cause 
fire or electric shock.

Please turn the temperature  of the toilet seat OFF, when not in use.
Please adjust the temperature of the toilet seat to

for:

1.Children, older people, or others who do not have the ability to change the temperatures 
themselves.

2.Patients, disabled persons, or other persons who do not comprehend instructions.
3.Persons under the influence of any medications, excessive fatigue and,  drowsiness .

The toilet must be grounded. The product must be installed by a qualified person.

                                                                                                                                                                                                              5                                                                   

No smoking cigarettes while using the toilet. It is a fire hazard.

The inside of the toilet must not be obstructed 
Do not place fingers or hands in the toilet or 
electrical
outlet.

Do not stand on or put heavy objects on the toilet seat 
or cover.
Do not strike the product with heavy objects.

Do not bend or damage the water supply pipe to 
the toilet.

Use neutral detergent, such as mild dishwasher soap, to clean the toilet.

Do not pull the filter out before the valve is closed.

Do not through any rubber objects in the toilet. When toilet is blocked, use 
proper tools to unblock the toilet.

When installing the inlet filter, make sure the filter is firmly tightened to prevent 
water leakage.

Freezing temperatures will cause damage to the inlet pipe and toilet. It will 
cause water damage.

SAFETY PRECAUTIONS

Be sure to observe all the safety precautions outlined within this manual in order to use your 
new NeoCleanse Intelligent Toilet safely and correctly.
! ! !
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SAFETY PRECAUTIONS
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Use with caution

Please observe the following;

Do not  use any dry cloth or toilet 
paper or other rough materials to 
wipe the toilet, it will cause 
scratches.

Keep the plastic parts and the sensor 
and remote away from direct sun 
light. The use of the remote can be 
affected and plastic will age.

Do not urinate on the spray nozzle 
or any electrical parts.

Do not obstruct the toilet seat 
sensor, the remote control or the 
PIR sensor.

Do not lean back on the toilet cover. Disconnect plug during thunder 
storms.

Do not use radio near toilet, it can 
interfere with its functions.

Turn off the power and 
water supply when not 
in use for a long period 
of time.
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USEFUL TIPS

Useful Tips
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Set a time schedule to save electricity. You 
can set “ the electricity saving time”  for 3 
hours, 6 hours or 9 hours.

saves electricity.

when not in use.
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FEATURES

WASHINGWASHING

Warm Water Cleaning Helps avoid bacterial growth.

Feminine Wash A separate stream of water is used safety and comfortably.

Wash Area Adjusting The nozzle can be adjusted to move forward and backward.

Temperature Control Water temperate for washing and rinsing can be adjusted.

Oscillating Nozzle The nozzle can move forward or backward, adjusting to 
washing area.

Massage Rinse Water flow can be adjusted from strong to weak.

FUNCTIONALITYFUNCTIONALITY

Toilet Seat Warming Toilet seat warms-up prior to use or continues to warm while 
in use.

Warm Air Drying Hygienic drying with warm air fan.

Temperature Control Convenient temperature control of the water, air, toilet seat 
allows you to adjust to the exact setting you prefer.

Ambient Lighting Soft, blue ambient lighting within the product is aesthetic and 
functional.

Remote Control
Easy to use remote control allow you to manipulate all 
functions including activating the warm water wash or air 
drying.

Toilet Seat Sensor

When sensors are activated the toilet seat lid will 
automatically open and close, and operations will launch 
upon seating. The toilet will automatically flush when you 
move away from the sensor.

POWER SAVING FEATURESPOWER SAVING FEATURES

Time Settings
Once the time saving feature is activated the toilet will stop 
heating the water during the selected time-frame saving 
energy consumption.

Power On/Off Button Simply pressing the On/Off button will turn off all functions.
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FEATURES

MAINTENANCE & CAREMAINTENANCE & CARE

Antibacterial Feature
NeoCleanse Intelligent Toilets are treated with a special 
antibacterial product to inhibit bacterial growth and promote 
good hygiene.

Auto-Cleaning Nozzle The water nozzle has an auto-clean function ensuring it 
remains unsoiled at all times.

Auto-Flush Feature A continuous cycle of warm water ensures the product 
remains clean after every use.

“Intelligent Clean” Our special surfacing resists bacterial accumulation and 
makes the NeoCleanse easy to clean and maintain.
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DESCRIPTION OF PARTS

Description of parts
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DESCRIPTION OF PARTS
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GUIDE BEFORE USE
Preparations guide before use
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GUIDE BEFORE USE
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OPERATING INSTRUCTIONS
Operating instructions
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Note:  Before the toilet seat sensor starts to work, the  other functions will not work.
When activating the warm water wash, the water  from the nozzle will take a few seconds to flow, in 
which then the toilet will begin to disinfect.

Washing with warn water.

for posterior washing.

for anterior washing.
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OPERATING INSTRUCTIONS
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The toilet cover will open and close 
automatically.
The toilet cover will close automatically after 
you leave the toilet for 15 seconds.

There will be a flashing LCD light to 
indicate to replace batteries.
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OPERATING INSTRUCTIONS
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OPERATING INSTRUCTIONS
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You can adjust the temperature of the water, toilet seat and the air to a comfortable 
temperature.

Place working batteries in the remote and then press start.

(until you hear the beep). The LCD screen 
will turn on and, you can begin to set the 
temperature of the “WATER”, “DRYER”,
“SEAT”, and “AUTO FLUSH”. When the 
LCD screen is turned off, the last setting 
used will be locked automatically.

When you press and start the “seat 
warming mode”, the indicator light 
will turn on.

Adjusting the temperatures
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OPERATING INSTRUCTIONS - Toilet Seat and Cover
OOPOOperating instructions of the toilet  and cover.

                                                                                                                                                                                                              17                                                                   17



OPERATING INSTRUCTIONS - Toilet Seat and Cover
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When the sensor LED light does not detect a 
body it will be turned off.
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OPERATING INSTRUCTION - FlushingFlushing instructions
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You can flush the toilet by remote control or auto flushing.

The toilet can also be flushed 
manually.

a
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OPERATING INSTRUCTIONS - Flushing
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You must be seated for 6 seconds or for the auto 
flushing  feature to work.

When you experience power failure
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OPERATING INSTRUCTIONS - ENERGY SAVING FEATURE

Operating the energy saving feature
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OPERATING INSTRUCTIONS - Energy Saving Feature
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